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Introduction 
Eswatini Public Procurement Regulatory Agency 
(ESPPRA) is an independent statutory regulatory 
body established by the Public Procurement Act 
No. 7 of 2011 with the responsibility of policy 
formulation, regulation, oversight, capacity 
building and professional development, 
information management and dissemination in 
the field of public procurement in the Kingdom of 
Eswatini. 
 
The Agency is rolling out the electronic 
Government Procurement System (e-GP) meant 
to enhance transparency, accountability and 
governance in public procurement within various 
procuring entities (PEs) and the exercise is being 
done in a phased approach. The Agency will pilot 
the system in 16 PEs before rolling out to all 
government ministries, local government 
authorities and Category A parastatals. 
 

What is Electronic Government 
Procurement System (e-GP)? 

Electronic – Government Procurement (e-GP) is 
the use of Information and Communications 
Technology (especially the internet) by 
government in conducting procurement 
transactions with suppliers for the acquisition of 
goods, works and consultancy services required 
by the public sector. 
 

What does e-GP entail? 

E-Procurement involves electronic data transfers 
to support operational, tactical and strategic 
procurements. E-Procurement has been around 

for much longer than the term itself which first 
came into use after the establishment of the 
internet in the 1990s. E-procurement eliminates 
the need to manually carry out laborious, 
procurement-related tasks such as supplier 
registration, tendering and contract management. 
The process works by connecting various entities 
and processes through a centralized platform. 
  

Benefits of the e-GP System 

The Electronic Government Procurement System 
provides some of the following benefits to 
Government, PEs, Suppliers, ESPPRA and Civil 
Society Organisations: 

1. Greater transparency and accountability 
through the automated publication and 
submission of Tenders and Contract awards; 

2. Increased promotion of domestic businesses; 
3. Improved accessibility to procurement 

information and tendering opportunities;  
4. Improved public governance and ease of 

doing business; and 
5. Reduced fraudulent spending. 
 

e-GP Developmental impact 
e-GP facilitates higher quality outcomes for public 
procurement through improved accessibility and 
transparency and economic development. 
 
1. Enhanced Transparency and Compliance 
The application of online technologies can ensure 
compliance with the existing public procurement 
legislation. An e-GP System can automate the 
required procurement procedures thus allowing 
neither procuring entities nor suppliers to deviate 

from the public procurement process. In this way, 
e-GP helps governments to reduce opportunities 
for corruptive practices. 
 
2. Economic Development 
The main reason Governments have embraced 
e-procurement is to improve service delivery, 
increase productivity, provide visibility into day-to-
day transactions and make it easier for users to 
get the supplies that they need promptly. Some of 
the advantages of e-procurement are as follows:   
 

a. Reducing costs 
e-Procurement eliminates paperwork, rework and 
minimises errors.  
 

b. Visibility of spending 
Centralized tracking of transactions enables full 
reporting on requisitions, items purchased, orders 
processed and payments made. e-Procurement 
advantages extend to ensuring compliance to 
existing and established contracts. 
 

c. Productivity 
Internal customers can obtain the items they want 
from a catalogue of approved items through an 
online requisition and ordering system. 
Procurement staff will be able to structure the 
processing of orders for low value transactions as 
well as strategic sourcing and improving supplier 
relationship.  
 

e-GP Go-Live? 
Coming Soon!!!


